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Health and digital literacy: national challenge NHS

Health Education England

Patients, carers and members of the public who access, understand, appraise and use health
Information have better healthrelated outcomes.

. Health literacy levels in England
1IN 6

1 in 6 adults struggle with literacy

6 Million 43% adults aged 16-65 cannot Where numbers are added
understand word-based health in, 61% of adults are unable
Cannot switch on a digital device information sufficiently well to to understand and act on
make health decisions. the information.

without help
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Health Literacy: local variation Health Education England

Prevalence of low health literacy /
numeracy and literacy combined

. Below average

tional average prevaience l

Borough-level geodata commissioned
by HEE from University of
Southampton:

http://healthliteracy.geodata.uk/

Variation (% struggling words and numbers):
Best - South Cambridgeshire: 46.11%
Worst - Newham: 81.75%

Significant issue in rural and coastal areas
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Health Literacy: national variation Health Education England

@/ j §/ A 20% worst
Local Authorities
for Health Literacy

Gateshead,
South Tyneside,
Sunderland

A The 20% worst local authorities for health
literacy are concentrated in many urban
areas of the North and North-West, North-
East, West Midlands and certain London

Rotherham,
Doncaster,
Barnsley

BoroughS. Birmingham,
. ] Walsall,
A Health literacy levels are also low in more Wolverhampton,
Sandwell

Isolated areas including coastal
communities like Torbay and Hastings.

Mapping commissioned by HEE from University of Southampton 5
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Digital Access: Superfast Broadband Coverage NHS

Health Education England
@/ﬁ%ﬁ’

NS

20% worst Local Authorities
for superfast broadband
coverage, % premises

A The 20% worst local authorities for superfast
coverage are concentrated in rural locations,
although there are some urban outliers such as
Manchester and Swindon.

A This can possibly be explained by rural
locations having an ageing population with less
of an appetite for superfast connectivity,
whereas in urban areas the decision to opt for
superfast over standard broadband is more a
guestion of affordability.

Swindon

Mapping commissioned by HEE from University of Southampton >
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Digital Access: Smartphone 3G

Health Education England

NS

A

20% worst Local Authorities

br 3G mobile coverage indoors,
% premises,
R all operators

~

A The 20% worst local authorities for 3G
coverage are again in rural locations
where distance to cell towers is greatest,

such as: Ryedale,

Shropshire , 4 ) Hambleton,
Richmondshire

A Cornwall and parts of Devon

A Dorset Herefordshire,
A rural North Stratford-on-Avon
A rural Midlands cles o1 5ely e
Fu
A East coast. é\"":\
A There are pockets of poor access in the .’
rural and coastal south-east. LW

Wealden

Mapping commissioned by HEE from University of Southampton > Chichester
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Digital Connectivity: download speed Health Education England

20% worst
Local Authorities
for download speed

B

The 20% worst local authorities for download
speeds are found in rural areas where the

probl emmofil e®dl a®thnecti vity 1is
pronounced, such as:

A the South-West peninsula,

A rural Northern England,

A Shropshire and the Welsh Borders,
A many parts of Eastern England,

A more rural parts of the South Coast.

Mapping commissioned by HEE from University of Southampton gmhester,
2
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Health Literacy and Digital Connectivity: overlap NHS

Health Education England

Download$eed and
Health LLiteracyCombined

A The overlap between the 20% worst local
authorities for health literacy and the 20%
worst local authorities for digital access show

how:

South Lakeland,
Hambleton,
Richmondshire

A Poor digital access can limit the benefits of
the highest levels of health literacy.

A Poor digital access can compound the impact
of the lowest levels of health literacy.

. Lowest download speed but highest Health Literacy

. Lowest download speed and lowest Health Literacy

Mapping commissioned by HEE from University of Southamptonz South Hams
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Poor Health Literacy Compounded by Poor NHS
Digital AccessSlocal Authorities Tabulated Health Education England

Broadband Coverage Broadband Speed 3G Coverage

Manchester Hastings Bolsover
Boston Torbay Boston
Tendring
Boston

Local authoritiesn red are disadvantaged on all three dimensions of digital access.
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Good Health Literacy Damaged by Poor Digital NHS

AcCcCeSSLocal Authorities Tabulated Health Education England

Broadband Coverage Broadband Speed 3G Coverage
South Norfolk Hambleton South Norfolk South Norfolk Hambleton
Selby Harrogate Selby Wiltshire Cotswold
East Dorset East South Lakeland Selby East Cambridgeshire
South Hams Hampshire East Dorset South Lakeland Isles of Scilly
Stroud Ribble Valley South Hams East Dorset Stratford on Avon
Richmondshire Horsham Stroud South Hams Harborough
Tunbridge Wells Rutland Richmondshire Richmondshire Rutland
Mid Suffolk City Of London Mid Suffolk Huntingdonshire W est Oxfordshire
Derbyshire Winchester Derbyshire Dales Mid Suffolk South Oxfordshire
Dales Uttlesford Hambleton North Kesteven Uttlesford
Tewkesbury Rutland Tewkesbury South

City of London Cambridgeshire

Local authoritiesn red are disadvantaged on all three dimensions of digital access.
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Addressing the challenge: Four Steps
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